Businesses worldwide are saving money and
streamlining their IT operations by switching to
a managed services offering

|ntroducing ASUREnNet from NetWolves, a
comprehensive and cost-effective Managed
Services Offering that combines network
security technology with an extensive carrier-
neutral communication portfolio. ASUREnet
can be custom designed to meet all of your
secure communication needs. ASUREnet
includes powerful bundled network solutions
such as ShadowNet, making it the perfect
choice for growing enterprises with evolving
business demands.

Connectivity Services

NetWolves offers a full range of
telecommunications services for data
transmission, including: broadband DSL,
cable and satellite; 56K to T3 frame relay;
56K to T3 private lines; dial-up and dedicated
ISDN; and dial-up and dedicated IP. To
ensure availability of coverage, NetWolves is
a licensed carrier in all 50 states and has
strategic agreements with most of the major
telecommunications carriers, including Sprint,
Verizon, Level 3, AGSI, Qwest, Covad, Road
Runner, Cox, Charter and Spacenet. Voice
transmission services are also available from
NetWolves, including switched, dedicated,
and voice over IP.

Security Services

To protect a business from unauthorized
access to its intellectual property, NetWolves
offers an extensive array of scalable security
services, including our unique performance-
based dynamic alternaterouting capability,
ASUREroute. Other security services include
PCA and HIPPA-compliant firewall, intrusion
detection, IPSec and SSL VPN, congestion
management, advanced routing, quality of
service, content filtering, and email virus
protection. These services ensure the secure
and uninterrupted transmission of confidential
information between all office locations.

Management Services

Businesses today must confront reduced
staff, a confusing telecommunications
marketplace, and ongoing pressure to
reduce costs. Outsourcing vital IT tasks can
greatly relieve the pressure on IT
departments, free-up staff resources,
remove the barriers to growth, and allow
businesses to focus on their own core
competencies. NetWolves can help
navigate these challenges with our patented
Secure Remote Monitoring and Management
(SRM2) system, as well as our ability to
support many popular SNMP-compliant
devices. At your disposal is a 24x7 security
management center without the cost of
staffing or training your own facility. SRM?
offers high-level service while protecting
intellectual property, managing network costs,
and providing real-time response to network
issues. Monitoring and managing the health
and well-being of your network infrastructure
is provided around-the-clock by qualified
professionals at NetWolves.

Support Services

NetWolves has the right combination of
expertise and experience that most
businesses come to expect from an
organization that is responsible for deploying,
integrating, supporting and monitoring their
network infrastructure. A dedicated account
and support team will conduct a thorough
needs assessment to understand your
current requirements and ensure that your
network will meet future demands. Our
support staff is knowledgeable, professional
and willing to go to great lengths to help
resolve your questions. In partnership with
NCR, NetWolves can also provide support
services worldwide. NetWolves’ custom
invoicing enables maximum flexibility, helping
you manage network expenses by providing
detailed information in a format that meets
your requirements.
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Guaranteed service level agreements
Meets network security objectives
Protection from malicious network predators

Remote monitoring and management results
in less overhead costs

Scalable software based technology means
no forklift upgrades

Accurate monthly records presented on a
single monthly bill

Strategic global partnerships with leading
telecommunications providers

Little or no capital expenditure

Substantial network cost savings
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